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CtaTbsa 1. Cdepa npuMeHeHUss HacToswero defepasbHOro 3aKoHa

1. HacToswum defepasibHbiM 3aKOHOM PErynuMpylTCcAa NpaBOOTHOWEHUS,
CBA3aHHble C peann3aunein rpaxgaHuHom Poccuiickon depgepauun (panee
Takxe - rpaxgaHuH) 3aKpenneHHOro 3a HUM KOHCTuTyuumer Poccuinckon
defepaumn npasa Ha obpaweHne B rocyfapCTBEHHble OopraHbl U OpraHol
MECTHOIro camoynpaB/ieHUs, a TakKxe ycTaHaB/mMmBaeTCs MOPALOK
paccMoTpeHus obpalweHuin rpaxgaH rocygapCTBEHHbIMA OpraHamu,
opraHamMum MeCTHOro camoynpas/eHUs U LO/DKHOCTHBLIMA SnLamu.

2. YCTaAHOB/EHHLI HacTosAwuM deaepasibHbIM 3aKOHOM MOPSAA0K
paccMoTpeHus obpalleHnii rpaxgaH pacnpocTpaHsieTcss Ha Bce ob6palieHus
rpaxgaH, 3a WCK/l4YeHMeM o6palleHuit, KoTopble noasnexaT PacCMOTPEHMI
B MNOpsiiKe, YCTaAHOB/NEHHOM ¢efepanbHbiM/ KOHCTUTYLMOHHbIMA 3aKOoHaMu
W WHbIMK defepanbHbIMU 3aKOHaMK .

3. YCTaHOBNEHHbIA HacTosAwMM degepasibHbIM 3aKOHOM MOPSAAOK
paccMOoTpeHus obpalweHuii rpaxgaH pacnpocTpaHseTcs Ha
NPaBOOTHOWEHUS, CBSA3aHHbIE C pacCMOTPEHMEM obpaweHuii MHOCTpPaHHbIX
rpaxgaH n nuy 6e3 rpaxgaHcTBa, 3a WCK/IYEHWEM Criy4yaes,
YCTaHOBJ/IEHHbIX MeXAYHapoAHbM AOr0BOPOM Poccuiickoin depepaunmn wnnu
depepanbHbIM 3aKOHOM.

4. YCTaHOBJ/IEHHbI HacTodAwMm depepanbHbIM 3aKOHOM NOPAAOK



paccMoTpeHus obpalweHuin rpaxgaH rocygapCTBEHHbIMA OpraHamu,
opraHamMu MeCTHOro camoynpas/ieHUs U LO/HKHOCTHbLIMU Snuamu
pacnpocTpaHAeTCAa Ha NpPaBOOTHOWEHUA, CBA3aHHble C pacCMOTPEHMEM
yKa3aHHbIMWU opraHamu, AO/MKHOCTHBIMU Nuuamn obpaweHnii o6beanHeHN
rpaxgaH, B TOM 4uC/le WOPUANYECKUX /UL, a TakKxe Ha npaBOOTHOWeHWS,
CBA3aHHble C pacCMOTpeHuem obpaweHuin rpaxgaH, 006befUHEHWUI
rpaxgaH, B TOM 4uCNe W0pUANYECKUX UL, OCYWeCTBASOWAMA NyONInYHO
3HaunMble QYHKUUU FoCyfapCTBEHHbBIMA U MYHULUUNANbHBIMU YUYPEeXLEeHUAMN,
WHBIMW OpraHu3aunusaMm n nux AO/HKHOCTHbLIMU SnULaMU .

Ctatbda 2. [MpaBo rpaxgaH Ha obpauweHune

1. lpaxgaHe uMelT npaBo o6pawaTtbCsa JIMYHO, a TaKxe HanpaBnsaTb
UHOVBUAYANbHLIE W KONMEKTUBHbIE OobpalleHnsi, BKAYasi obpaueHus
06beAMHEHUI FpaxgaH, B TOM 4YuUCie WPUANYECKUX /UL, B
rocyJapCTBEHHblE OPraHbl, OpraHbl MECTHOrO CamoyrpaBfeHUss U Uux
[O/XHOCTHBIM NNLAM, B TFOCYAapCTBEHHbIE M MyHULUNANbHbIE YyupexaeHus
M WHble OpraHusauMM, Ha KOTOpble BO3/IOXEHO OCYlUECTBAEHUE My6ANYHO
3HAUUMBIX OYHKUMIA, U UX AO/MKHOCTHLIM JIMLLAM.

2. lpaxpaHe peanus3ywT NpaBo Ha obpaleHne CBOGOAHO U [O06POBOMLHO.
OcyuecTBNeHMe rpaxgaHamMu npaBa Ha ob6paueHue He [O0/MKHO HapywaTb
npaBa u cBo6Odbl APYruUX NuL.

3. PaccmoTpeHue obpaleHunii rpaxgaH ocyuwecTtBnseTca 6ecnnaTHo.

CtaTbs 3. MpaBOBOE perynMpoBaHUe MPaBOOTHOWEHWA, CBA3aHHbIX C
paccMoTpeHneM obGpalleHuin rpaxaaH

1. MpaBOOTHOWEHNA, CBA3aHHble C paccMOoTpeHuMem obpaleHuin rpaxpaH,
perynupywTca KoHCTUTyuuein Poccuiickoin depepaunmn, mexgyHaponHbMU
gorosopamu Poccuiickonn depepaumun, odepepanbHbIMM KOHCTUTYLUOHHBLIMA
3aKoHamMu, HacTodwMM defepasibHbIM 3aKOHOM U UHbIMW defepanbHbIMM
3aKoHamu .

2. 3aKOHbl U WHble HOPMATUBHbLIE MPABOBbLIE aKThl CYOGLEKTOB POCCUICKOIA
degepaumMy MOryT ycTaHaB/vMBaTb MOJIOXEHWSI, HaMpaB/ieHHble Ha 3aWuTy
npaBa rpaxaaH Ha o6palleHMe, B TOM 4UMC/ie yCTaHaB/IMBaTb FapaHTuu
npaBa rpaxmaaH Ha obpalleHue, [AOMNOMHSWNE rapaHTUN, YCTaHOB/IEHHbIE
HacToswuM degepanbHbIM 3aKOHOM.

Ctatba 4. OCHOBHble TepMUHblI, UCMONb3yemble B HacTodwem degepabHOM
3aKOoHe

Ans ueneii HacToswero defepasbHOr0 3akoHa WCMOMbL3YTCS criegyluwme
OCHOBHbIE TEPMUHbI:



1) ob6pauweHue rpaxgaHuHa (panee - obpaweHune) - Hanpas/ieHHble B
rocyfapCTBEHHbIA OopraH, opraH MecTHOro camoynpaBfieHUus Wiu
OO/DKHOCTHOMY /LY B MUCbMEHHOW ¢dopme nnu B Gopme 3S/IEKTPOHHOI O
[OKYMeHTa, B TOM 4yucne c uUcnonb3oBaHuem denepanbHON
rocyfapCcTBEHHOW WMHPOpPMaLMOHHOW cucTembl "EAWHbLIA nopTan
rocygapCTBEHHbIX M MyHuUuunanbHolX ycnyr (QyHkuuin)'" (panee - EAWHbBINA
nopTtasn), npeanoxeHve, 3asBneHue wunn xanoba, a Takxe yCTHoe
obpaueHne rpaxgaHvHa B rocyfapCTBEHHbIA opraH, opraH MeCcTHOro
camoynpaBfneHus ;

2) npeanoxeHne - pekoMeHAauus rpaxgaHuHa no COBEpPWEHCTBOBAHMUIO
3aKOHOB U WHbLIX HOPMATUBHbLIX MPABOBbLIX aKTOB, AEATE/IbHOCTU
rocygapCTBEHHbIX OpraHoOB M OpraHOB MECTHOr0 camoyrnpaB/ieHus,
pPa3BUTUI0 OBWECTBEHHBLIX OTHOWEHWUI, YNYy4lleHUo coumnasnbHO-
9KOHOMUYECKOI M WHBIX chep AessTeNbHOCTW rocygapcTBa U o6uWecTBa;

3) 3asBfeHne - npocbba rpaxgaHuHa O COAENCTBUM B peannsauunm ero
KOHCTUTYLMOHHBLIX NMpaB U CcBO6GOA WAN KOHCTUTYLMOHHBIX MpaB M cBo6of
APYTruX nul, nM6o cooblieHre 0 HapylWeHWM 3aKOHOB U UHbIX
HOPMaTMBHBLIX MPaBOBbLIX aKTOB, HeAoCTaTKax B paboTe rocyaapcTBEHHbIX
OpraHoB, OPraHoOB MECTHOr0 CaMOyMnpaB/IEHUS U AO/XHOCTHLIX Nul, Nn60o
KPUTUKA [esaTe/lbHOCTU YyKa3aHHbIX OPraHoB W [O/IKHOCTHbLIX JIULL;

4) xanoba - npocbba rpaxgaHuHa O BOCCTAHOBJ/IEHUM WIN 3awuTe ero
HapylWweHHbIX nNpaB, CBO60A WMNAM 3aKOHHLIX MHTepecoB W60 npas, cBO60A
MNN 3aKOHHBIX MHTEepPecoB ApYyrux nuu;

5) AOMXHOCTHOE NNLO - INLO, MNOCTOSHHO, BPEMEHHO WAWU MO
cneunanbHOMY MOSIHOMOYMIO OcyllecTBAsAwWEE GYHKUUN NpeacTaBUTens
BAacTu U600 BLINOHAWIWEE OPraHU3aLUOHHO-PacCnopAAUTE bHbIE,
aAMUHUCTPATUBHO - XO3ANCTBEHHbIE OYHKLUN B roCcyAapCTBEHHOM opraHe
WU opraHe MECTHOro camoynpaB/ieHus .

CtaTbsa 5. MNpaBa rpaxgaHuHa nNpu paccMOTPEeHUn obpaueHus

Mpn paccMoTpeHun obpaleHnss rocyaapCcTBEHHbLIM OpraHoM, OpraHoM
MECTHOIr0 camoynpaBfeHUs WAW AO/MKHOCTHBLIM NIMLOM TFpaxgaHuH uMeeT
npaBso:

1) npeacTaBnATb AONOAHUTENbHbIE AOKYMEHTH M MaTepuans nmbo
obpawaTbca c npocbboit 06 mx uctpeboBaHUM, B TOM 4YUCNe B
3/1eKTPOHHOI ¢dopme;

2) 3HAKOMUTbLCHA C AOKYMEHTAMM U MaTepuanamu, Kacaowumucs
paccMoTpeHuss obpalleHnsi, ecnu 3TOo He 3aTparvBaeT npaBa, CBO60Abl U
3aKOHHbIE WHTEpPEecCh APYrux vl U eCNu B yKa3aHHbIX [JOKYMEeHTaXx Wu
MaTepuanax He coAepxaTcs CBeAeHus, cocTaBnswlne rocyaapCTBEHHYH
WU WHYI OXpaHsiemyl ¢edepasibHbiM 3aKOHOM TaiiHy;

3) nony4yaTb MUCbMEHHbLIH OTBET MO CYWECTBY MOCTAB/MEHHbLIX B
o6paleHnn BOMPOCOB, 3a WUCK/YEHUEM C/lydyaeB, YKa3aHHbIX B CTaTbe



11 HacTosuwero deaepasbHOro 3akoHa, a B c/lyyae, MNpPeayCMOTPEHHOM
yacTblo 5.1 cTaTby 11 HacTosiwero degepanbHOro 3akoHa, Ha
OCHOBaHUN o6palWeHnss ¢ Npocb6oil 0 ero npepocTaBfeHUN, YBeAOMIEHUE
0 nepeagpecauun NMUCbMEHHOr0 06palleHUss B rocyAapCTBEHHbLIH opraH,
opraH MecTHOro camoynpaBfeHusl UAn LO/MKHOCTHOMY Nuuy, B
KOMMETEHLMI0 KOTOPbIX BXOAUT pelleHne MOCTaBJ/IEHHbIX B ob6paueHunm
BOMPOCOB;

4) obpawaTtbCA C Xanoboih Ha NPUHATOE NO ObpalWeHul pelweHne UNN Ha
pencteue (6e3gencteme) B CBSA3M C pacCMOTpPEHMEM ob6paleHusa B
afMUHUCTpaTuBHOM 1 (mMnu) cynebHoM nopsAgKke B COOTBETCTBUU C
3aKoHogaTenbCTBOM Poccuiickoin depepaunu;

5) obpawaTbCs C 3asABMIEHMEM O MNpeKpalWeHUn paccMOTPEeHUs obpaueHus .

CtaTbs 6. apaHTuM 6e30MacHOCTU rpaxgaHMHa B CBA3M C ero
obpalweHunem

1. 3anpewaeTcs npecsiefoBaHne rpaxgaHuHa B CBSA3U C ero obpauweHnem
B rOCyJapCTBEHHbIi opraH, opraH MECTHOro camoynpaBfeHus Un K
[LO/MKHOCTHOMY /MUY C KPUTUKOIW AesiTeIbHOCTW yKa3aHHbIX OpraHoB W/u
[LO/IXHOCTHOIr0 nuua 6o B LENsiX BOCCTAHOB/EHUS WM 3aluThl CBOUX
npaB, cB0O60OA M 3aKOHHLIX WHTEpPecoB NN60 npaB, CBO6GOA U 3aKOHHbIX
WHTEPECOB APYrux nuL.

2. MNpu paccMOTpeHUN obpalleHNs He AonycKaeTcs pas3rfaleHue
CBEEHWN, copepxawuxcs B 06palleHUN, a TaKxe CBEAEHWUI, Kacawwuxcs
YacTHOI XW3HU rpaxgaHuHa, 6e3 ero corsacus. He sBnseTcs
pa3rnaleHnueM CBefeHWl, coepxawnuxcs B obpaleHun, HanpasBieHue
NMMCbMEHHOT 0 O6palleHnss B rocyAapCTBEHHbIi opraH, opraH MecTHOro
camoynpaB/ieHUs WU AO/MKHOCTHOMY /1LY, B KOMMETEHLUI KOTOpPbIX
BXOAUT PElleHNe NOCTaB/EHHbIX B 06palleHn BOMPOCOB.

CTaTbsa 7. TpeboBaHUSA K MUCbMEHHOMY O6palleHUIo

1. IpaxgaHuH B CBOeM obGpaleHun B nucbMeHHO! dopme B 06A3aTesIbHOM
nopsgke ykasbiBaeT /IM60 HavMeHOBaHMe rocyfapCTBEHHOro opraHa wnu
opraHa MeCcTHOro camoynpaBs/ieHUsi, B KOTOpble Hanpas/ifaeT obpaweHwe B
nUCbMeHHOW ¢opme, nn60 damunvio, UM, OTYECTBO COOTBETCTBYHWErO
JO/MKHOCTHOrO nuua, nnbo [O0/MKHOCTb COOTBETCTBYWWEro nuua, a Takxe
cBOM ¢amumnuio, uUmMA, OTYeCTBO (MocnegHee - MNpW HaINyMKM), MNOYTOBbLIN
agpec, No KOTOPOMY [AO/IXHbl ObITb HarnpaBs/eHbl OTBET, YyBe[OM/IEHME O
nepeagpecauuy obpaweHus, wnsnaraeT CyTb NPEA/IOKEHUA, 3asAB/IEHUSA
WIn Xanobbl, CTaBUT NIMYHYK NOAMUCH WU AaTy.

2. B cnyvyae Heob6xoAMMOCTM B MNOATBEpPXAEHWE CBOMX [AOBOAOB
rpaxgaaHuH npunaraeT K obpaueHuio B MUCbMEHHOW dopme AOKYMEHTbI U
mMaTepuansl NM6o UX Konuu.



3. O6paleHne, NocTynuBliee B roCyAapCTBEHHLI opraH, opraH
MECTHOr0 camoynpaBneHus WA AO/MKHOCTHOMY nuuy B dopme
9NEeKTPOHHOr0 AOKYMEHTA, MOAMIEXUT PaCCMOTPEHUI0 B Mopsake,
YCTaAHOBNEHHOM HacTosuwuM deaepanbHbiM 3aKOHOM. B o6GpalleHunm
rpaxgaHuH B 06A3aTeflbHOM Mopsiike yKa3biBaeT CBOM Gamunvio, uwms,
OTYEecTBO (MNocfnefHee - MPU HaAMuMK), a TaKxe yKasbiBaeT agpec
3N1EKTPOHHON MOoYThl NN60 UCNoNb3yeT agpec (YHUKaNbHbINA
naeHTuouKaTop) AUYHOro KabuHeTa Ha EAMHOM nopTasne, Mo KOTOPbIM
[lO/XHbl GbiTb HamnpaB/ieHbl OTBET, YBEAOM/IEHME O nepeajpecauun
obpaueHns. FpaxaaHuH BnpaBe MNPUNIOXUTb K TakoMy o6palleHuio
Heob6XoauMble [OKYMEHTbl M MaTepuanbl B 3/1EKTPOHHOW ¢opme.

CtaTbsa 8. HanpaBneHue u peructpauuss NMUCbMEHHOro o6paleHns

1. lpaxgaHWUH HanpaBnsieT NUCbMeHHoe obpaueHne HemnocpeaCcTBEHHO B
TOT rOCyAapCTBEHHbIi OpraH, opraH MECTHOro camoynpaBneHus Wuau
TOMY AOMXHOCTHOMY /ULy, B KOMMETEHLMI0 KOTOPbIX BXOAUT pelleHue
nocTaB/ieHHbIX B O6GpalleHUn BOMPOCOB.

2. NMUcbMeHHOEe ob6palleHne NoANEeXUT 06s3aTeNbHON perucTpauuun B
TeuyeHne Tpex [AHeil C MOMeHTa MOCTYMN/AEeHUs B rocyAapCTBEHHbIi opraH,
OpraH MEcTHOro caMmoynpaB/IEHUS WAW [AOKHOCTHOMY /ULy .

3. MucbmeHHOe obpaleHue, cofepxalwee BOMPOCH, pelWeHWe KOTOpPbIX He
BXOAUT B KOMMETEeHUWU AaHHbIX FocyAapCTBEHHOro opraHa, opraHa
MECTHOIro camoynpaB/ieHusa WUan AO0SIKHOCTHOroO nuua, HanpabBnfeTcs B
TeyeHne cemu AHEN CO AHA peruvcTpaumm B COOTBETCTBYWWWW opraH unu
COOTBETCTBYOWEMY AO/TKHOCTHOMY MLy, B KOMMETEeHLWUI KOTOPbIX BXOAUT
pelweHne nocTaB/IeHHbIX B Ob6paweHnn BOMNPOCOB, C YyBeLOM/IEHUEM
rpaxgaHvHa, HarnpasBuBlLero obpaweHue, o nepeajpecauun obpauweHus,
3a WUCK/YeHueM cnydas, ykKa3aHHOro B yacTu 4 cTtaTbu 11 HacTodAwero
defepanibHOro 3aKoHa.

3.1. MucbMeHHOe obpaleHne, cogepxawee nHGopmaumw o dpakTax
BO3MOXHbIX HapyweHuii 3akoHogaTenbcTBa Poccuinckoi depepaumn B
coepe murpauyum, Hanpas/fAeTCHA B TeyeHuWe NATU [Hell CO [AHA
perncTpaunm B TeppuTOopuanbHbliii opraH ¢egepasibHOro opraHa
NCNONHUTENbHOW BNacTu B cdepe BHYTPEHHUX AesT U BbiCWeMy
[O/MKHOCTHOMY /inly cybbekTa Poccuiickoin depepauun (pyKOBOAUTENHO
BbiICWEro MCMOMIHATENIbHOIO OpraHa rocygapcTBeHHOW BnacTu cybbekTa
Poccuiickoin depepaumn) c yBeLOMIEHUEM rpaxaHuHa, HanpasBuBLErO
obpaweHne, 0 nepeajpecauunm ero obpauweHus, 3a WUCK/IKYEeHUeM cnydas,
yKa3aHHOro B 4yactm 4 ctatbu 11 HacTosdwero degepanbHOro 3akoHa.

4. B cnyyae, €Cnu pelleHne MNOCTaBMEHHbIX B MUCbMEHHOM OGpalleHunm
BOMPOCOB OTHOCUTCS K KOMMETEHLUUN HECKONbKUX FOoCyAapCTBEHHbIX
opraHoB, OpraHoB MECTHOro camMoynpaBfeHUs UNN LO/MKHOCTHLIX Nul,
Konusi o6palleHnss B TeyeHWe Cemu AHell COo AHS perucTpauuu
HanpaBfsieTCA B COOTBETCTBYWIME TOCYAAaPCTBEHHbIE OpraHbl, OpraHb
MECTHOr0 camMoynpaBfeHUs UNM COOTBETCTBYWWUM AO/MKHOCTHLIM NULAM.



5. FocypapCTBeHHbIA OpraH, opraH MeCTHOro camoyrnpas/ieHusa win
[O/DKHOCTHOE NUUOo NpW Hanpas/ieHUN NMUCbMEHHOro obpaweHus Ha
paccMoTpeHne B [pYroil rocyfapCTBEHHbI OpraH, opraH MeCcTHOro
camoynpaBfeHUa UM UHOMY [AO/DKHOCTHOMY NULY MOXeT B cjy4ae
HEeo6Xo4AMMOCTUN 3anpawvBaTb B YKa3aHHbIX opraHax WauM Yy LO/MKHOCTHOTO
niua OOKYMEHTbl M MaTepuansl 0 pe3ynbTaTaxX pacCMOTpPeHus
NMMCbMEHHOIro obpaweHus.

6. 3anpewaeTcsa HanpaBNATb Xanoby Ha paccMoTpeHue B
rocyfapCTBEHHbLIN OpraH, opraH MeCcTHOro camoynpas/ieHua uan
[O/MKHOCTHOMY nuuy, pelweHne wan geincrteue (6e3geincTBrMe) KOTOPbIX
obxanyeTtca.

7. B cnyyae, ecnm B COOTBETCTBMM C 3anpeToM, NpeayCMOTPEHHbIM
4acTbld 6 HaCTOslWeNn cTaTbW, HEBO3MOXHO HanpaB/eHUEe Xanobbl Ha
paccMOTpeHne B roCyAapCTBEHHLI OpraH, opraH MeCTHOro
camoynpaBieHns WNuM LO/DKHOCTHOMY 1Ly, B KOMMAETEHLMI0 KOTOpPbIX
BXOAUT peleHne nocTaB/ieHHbIX B obpaweHun BOMNPOCOB, Xxasoba
BO3BpaWaeTca rpaxgaHuMHy C pa3bsCHeHMem ero npaBa o6xanoBaTb
COOTBeTCTBYyWWME peweHne unu gericteue (6esgenicTeue) B
YyCTaHOB/IEHHOM MopsigKe B CYA.

Ctatba 9. 06A3aTe/IbHOCTb MPUHATUA ObpalweHNsa K pPacCMOTPEHUI0

1. O6paweHne, NOCTynuBlLEE B rOCyAapCTBEHHbIA opraH, oprad
MECTHOro camoynpaB/ieHUA WU [O/TKHOCTHOMY /MLy B COOTBETCTBUU C
NX KOMMeTeHuuen, nopsiexnt obA3aTenlbHOMY PacCMOTPEHMIO.

2. B cnyyae Heob6XxoAMMOCTU paccmaTpusawlue obpalieHue
rOCyAapCTBEHHbIi OpraH, OpraH MecTHOro camoynpaBfeHus Wun
LO/MKHOCTHOE /MU0 MOXeT obecne4ynTb ero paccMOTpeHuWe C Bble34oM Ha
MECTO.

CtaTbda 10. PaccmoTpeHue obpaleHus

1. FocyAapCTBEHHbI opraH, opraH MecTHOro camoyrnpaBfieHUuss unu
[AO/MKHOCTHOE /NNLO:

1) obecneuymBaeT 0OLEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE
paccMoTpeHue obpalueHus, B criydae Heob6XoguMMOCTM - C yyacTuem
rpaxgaHuHa, HanpaBuBlLero obpaueHwue;

2) 3anpawuBaeT, B TOM 4uC/e B 3NEKTPOHHOI Gopme, HeobGXoAWMble A/1S
paccMoTpeHusi obpalweHnss AOKYMEHTbl U MaTepuasnbl B APYrux
rocyAapCcTBEHHbIX OpraHax, opraHax MecTHOr0 caMoynpaB/ieHUss U Yy
MHbIX AO/MKHOCTHbLIX /1ML, 3a WCKJ/IIYEHUEM CY[OB, OpPraHoB AO3HaHUS WU
opraHoB npeaBapuTeNIbHOro CNeacTBUS ;

3) nPUHNMaeT Mepbl, Hanpas/€HHblE Ha BOCCTaHOB/EHWE WU 3allUTy



HapyleHHbIX NpaB, CBO60A M 3aKOHHLIX WHTEPECOB rpaxaaHuHa;

4) paeT NUCbMEHHbIA OTBET MO CYIUleCTBY MNOCTaBNEHHbIX B 0b6palleHnu
BOMPOCOB, 3a WCK/YEHMEM cny4vyaeB, YKa3aHHbX B cTaTbe 11
HacToswero defepasibHOr0 3aKoHa;

5) yBegomnseT rpaxjaHuHa O HanpaB/ieHUM ero obpauweHua Ha
paccMoTpeHue B ApPYroi rocygapCTBEHHbIA opraH, opraH MeCTHOro
camoynpaB/ieHUA WM UHOMY [AO/DKHOCTHOMY /MLy B COOTBETCTBUU C UX
KoMneTeHunemn.

2. FocyaapCTBEHHbIi opraH, opraH MECTHOro camoynpaBneHus Wau
[lO/KHOCTHOE /ML MO HanpaB/ieHHOMY B YCTaHOB/IEHHOM Mopsigke
3anpocy rocyaapcTBEHHOro opraHa, opraHa MeCcTHOro camoyrnpaB/eHUus
AN OO/MKHOCTHOMO /iMla, paccmaTpuBawiMx obpaueHne, 06s13aHbl B
TeuyeHne 15 AHeil NpefocTaBNATb AOKYMEHTb U MaTepuasbl, Heo6XoAuMble
ANsi paccMmMoTpeHus obpalleHnsi, 3a WCK/IYEeHWEM [JOKYMEHTOB U
MaTepuasoB, B KOTOPbLIX COJEPXATCs CBEAEHMS, cocTaBaswwue
roCyAapCTBEHHYK WM WHYK OXpaHsemylw deaepasbHbiM 3aKOHOM TaliHy, K
AN KOTOpPbIX YyCTaHOB/EH 0CO6bli MOpPsifOK NpefoCcTaB/eHUs .

3. OTBET Ha obpalleHne MnoANUCLIBAETCSA PYKOBOAUTENEM
rocygapCTBEHHOr0 OopraHa WM opraHa MeCTHOro camoyrnpaB/ieHus,
[O/DKHOCTHBIM INLUOM /IN60 YMNO/THOMOYEHHBIM Ha TO /IMLOM.

4. 0OTBeT Ha obpaueHue HanpassigeTcsa B Gopme 3/1EKTPOHHOr O
OOKYMEeHTa Mo ajpecy 9/1eKTPOHHOW MoYThl, YyKa3aHHOMY B obpaweHuu,
NOCTYMNUBWEM B roCyAapCTBEHHbIA opraH, opraH MecTHOro
camoyrnpaB/fieHUs WU LO/MKHOCTHOMY nuuy B GOpMe 3/1EeKTPOHHOI 0
OOKYMeHTa, winm no agpecy (YHUKa/lbHOMY UAEHTUOUMKATOPY) JINYHOIO
KabuHeTa rpaxgaHuHa Ha EAMHOM nopTane npu ero Mcnosb30BaHUM U B
NMMCbMEHHOW ¢opmMe Nno MOYTOBOMY ajpecy, ykKasaHHOMYy B ob6pauweHuu,
NOCTYNUBIWEM B rOCyAapCTBEHHbIA opraH, opraH MecTHOro
camoynpaBneHna unu AO/HKHOCTHOMY /uuy B NMUCbMEHHOW ¢opme. Kpowme
TOro, Ha NOCTynuBLIEEe B rocyAapCTBEHHbIA opraH, opraH MecTHOro
camoyrnpaB/fieHUs WU LO/MKHOCTHOMY nuuy obpaweHue, cofepxawee
npegnoxeHne, 3asaBfeHWe WNN Xanoby, KOTopble 3aTparuBawT WHTepecs
HeonpeAesieHHOro Kpyra /vy, B 4YacTHOCTWU Ha ob6paweHwe, B KOTOPOM
obxanyeTca cypebHoe pelweHne, BbIHECEHHOE B OTHOWEHUM
HeonpegesnieHHOro Kpyra nuy, OTBEeT, B TOM 4uC/ie C pa3bACHEHUEM
nopsaka obxanoBaHuUsa Cy[ebHOro peweHWs, MOXeT OblTb pa3melleH C
cobnwgeHvem TpeboBaHU 4acTu 2 cTaTbW 6 HacTosAwero deaepanbHOro
3akoHa Ha oduumanbHOM cailTe AaHHbIX FocyfapCTBEHHOr0o opraHa unu
opraHa MecTHOro camoynpaB/ieHUs B MHGOPMaLMOHHO -
TeNeKOMMYHUKaUnoHHon ceTu "UHTepHeT".

Ctatba 11. MOpAQOK pacCMOTpPeHUs OTAesbHbIX obpaleHni

1. B cny4yae, ec/m B NUCbMEHHOM obpalweHun He yKa3aHbl ¢amunusa
rpaxgaHvHa, HanpaBuBlWero obpaweHue, WM NOYTOBLIA agpec, Mo
KOTOpPOMY [O/IXeH ObiTb HanpaB/ieH OTBeT, OTBeT Ha obpaweHue He



faeTtcs. Ecnv B yka3aHHOM o6palleHuu cogepxaTcsi CBefeHuUs o
noAroTaBNMBAaeMOM, COBEpPWAEMOM WAW COBEPWEHHOM MPOTUBOMNPABHOM
JEeSSHUM, a TaKxe O /MlUe, ero noAroTaB/MBaWEM, COBEpPWAWWEM WV
coBepuuBlIEM, O6palleHNne MNOANEXUT HAMNpPaB/fEHUIO B TOCYAAPCTBEHHbINA
opraH B COOTBETCTBUM C €ro KoMneTeHUuei.

2. O6palleHne, B KOTOPOM 06XxanyeTcs CyAebHOoe peleHue, B TedyeHue
CEeMU [OHEl co AHSA perucTpauuu Bo3BpalWaeTcs rpaxgaHuHy,
HanpaBuBlWIEMY O6GpalleHNne, C pa3bsCHEHMEM nopsigka o06xanoBaHus
JlaHHOro cyae6HOro peleHus .

3. FocyaapCTBEHHbI opraH, opraH MecTHOro camoyrnpaBfieHUuss Wunun
[JO/KHOCTHOE /L0 MPY MOJyYeHUU MUCbMEHHOrO o6palleHusi, B KOTOPOM
CoepXaTcs HeLeH3YpHble NIM60 OCKOPOUTESNbHbLIE BbIPAXEHUS, YIrpPO3bl
XW3HWU, 340POBbI0 M MMYyWECTBY AO/PKHOCTHOIO /iMua, a TaKXe Y/IeHOB
ero cemby, BMNpaBe OCTaBUTb O6palleHMe 6e3 oTBeTa Mo CYWecTBY
NnocTaB/EHHbIX B HEM BOMPOCOB U COO6GWWTbL rpaxaaHuHy, HanpaBuBLIEMY
obpaleHne, o HefonyCTUMOCTU 3/10yNOTPe6NEeHUs NpaBoM.

4. B cnyyae, €cCnum TeKCT MUCbMEHHOro o6GpaleHus He noapaeTcs
NPOUYTEHN0, OTBET Ha obpalleHne He AAaeTCs U OHO He MOANEXUT
HanpaB/EHW0 HAa PAacCMOTPEHMWE B rOCyAapCTBEHHbLIi OopraH, oprad
MECTHOr0 camoynpaBneHus Unum AO/MKHOCTHOMY NuUy B COOTBETCTBUM C
MX KOMMEeTEeHUUeid, 0 4YeM B TEeYeHWe CemMu [HEeil co AHS perucTpauuu
ob6palleHnss coobWaeTcsa rpaxaaHuHy, HanpaBuBLIEMY O6palleHue, ecnu
ero éamunus u MNo4uTOBLIN agpec MNoAAANTCS MPOUTEHUI.

4.1. B cnyyae, €Cnum TEKCT MUCbMEHHOro o6GpalleHus He no3BonseT
onpefennTb CyTb MNPEeASoXeHUs, 3asBNEeHUss WU Xanobbl, OTBET Ha
obpaleHne He [aeTCA U OHO He MOANEXUT HanpaBfeHUw Ha
paccMOTpPEHWE B TrOCYAapCTBEHHbIi OopraH, opraH MecTHOro
camoynpaB/ieHUss UAN AO/KHOCTHOMY /INLY B COOTBETCTBUM C UX
KOMMNeTeHUMeld, 0 YemM B TeuyeHue CeMU fAHeli CO AHS perucTpauun
ob6palleHnss coobuaeTcsa rpaxaaHUHy, HanpasuBlIEMY oO6palleHUue .

5. B cnyyae, ecsm B NUCbMEHHOM obpalweHun rpaxgaHuHa COLEepXUTCSH
BOMNPOC, Ha KOTOpbli eMy Heo4HOKpaTHO AaBajiMCb MUCbMEHHbIE OTBETHI
no CywecTBy B CBA3M C paHee Hanpas/feMbiMU oOpaweHusMu, u rnpu
3TOM B obpaleHnn He NPUBOAATCHA HOBble A0BOAbI UM 06CTOATENbLCTBA,
pykoBoauTesnb rocyfapCTBEHHOro opraHa Wan opraHa MeCcTHOro
camoynpaBfieHus, [AO/IKHOCTHOe Nuuo NMbo YNo/SIHOMOYEHHOe Ha TO /nuo
BMpaBe MNPUHATb pelleHne 0 6e30CHOBaTEe/IbHOCTU OYepenHOro obpauweHus
N npekpaweHun nepennuckn c rpaxgaHnMHoM Mo gaHHOMY BOMPOCY MNpwu
YyCNOBUN, 4YTO yKasaHHOe obpaleHune M paHee Hanpas/ifieMble ob6paueHus
HanpasNAaNCb B OAVWH U TOT Xe rocyfapCTBEHHbLIW opraH, opraH
MECTHOro camoynpaB/ieHUA WUAN OAHOMY W TOMY Xe AO/MKHOCTHOMY NnLy.
0 [JaHHOM pelweHun yBeAoMNseTCA rpaxhaHuH, HanpasuBWWIA obpaleHue.

5.1. B cnydae nocTyn/ieHUss B roCyAapCTBEHHLI opraH, opraH
MECTHOr0 camoynpaBneHUs UM AO/MKHOCTHOMY MUY MUCbMEHHOrO
ob6paleHns, copepxawero BOMPOC, OTBET Ha KOTOPbLIA pasMelueH B
COOTBETCTBUM C 4acTbl 4 cTaTbl 10 HacToswero defepanbHOro 3aKoHa
Ha o¢uuManbHOM caiiTe AaHHbIX FOCyAapCTBEHHOro opraHa WAM opraHa



MECTHOr0 camoynpaBieHuss B MHOOPMALMOHHO - TE/IEKOMMYHUKALMOHHOW
cetTn "WHTepHeT'", rpaxgaHuHy, HanpaBuBlwemy obpalueHue, B TeyeHue
ceMn OHel CO [HA perucTtpauyum obpauweHms coobwaeTcs 3N1EeKTPOHHBLIN
agpec odpuumanbHOro canta B MHPOPMALMOHHO- TENEKOMMYHUKALMOHHOW
cetTn "WHTepHeT'", Ha KOTOpPOM pa3MelleH OTBEeT Ha BOrMpoc,
nocTaB/ieHHbIi B ob6paweHun, npu 3TOM obpalueHue, cogepxawee
obGxasioBaHne cyfebHOro peweHus, He BO3BpawaeTcs.

6. B cnyyae, ecnu oTBET MO CYWEeCTBY MOCTAaB/IEHHOro B 06palweHun
BOMpoca He MOXeT 6biThb AaH 6e3 pal3rnaleHus CBeAeHWuil, cocTaBAswWUX
rOCYAapCTBEHHYI WM MHYK OXpaHsemyl ¢eaepasibHbM 3aKOHOM TaliHy,
rpaxgaHuHy, HanpaBuBlemy obGpauleHne, cooblUaeTcss O HEeBO3MOXHOCTM
JaTb OTBEeT MO CyWecTBY MOCTaB/IEHHOr0 B HEM BoOMpoca B CBA3W C
HeAONyCTUMOCTbI0 pa3rnaleHnss yKalaHHbIX CBeLeHWi .

7. B cnydyae, ecnu NpuUYuHbLI, MO KOTOPbLIM OTBET MO CYUWECTBY
nocTaB/EHHbIX B O6palleHn BOMPOCOB He MOr 6biTb AaH, B MOC/eayolem
ObiN YyCTPaHEeHbl, rpaxgaHWH BNpaBe BHOBb HamnpaBuTb o6OpalleHWe B
COOTBETCTBYWUWWNIA rOCYAAPCTBEHHLIA OpraH, opraH MecTHOro
camoynpaB/fieHUss UIN COOTBETCTBYWWEMY AO/KHOCTHOMY NuLy .

CTtaTbs 12. CpPOKM pPacCMOTPEHUS MUCbLMEHHOTrO o6paleHns

1. MucbmeHHOe obpaleHue, NOCTYNMBILIEE B rOCYyAapCTBEHHbLI OpraH,
opraH MecTHOro camoynpaB/ieHus WUNn AO0/HKHOCTHOMY /MLy B
COOTBETCTBMM C UX KOMMNeTeHUWeil, paccmaTpmBaeTcsa B TeyeHue 30
AHeln co gHA perucTpaumm NUCbMEHHOro obpaweHus, 3a UCK/IYEeHUEM
cnydyas, yKas3aHHOro B yactm 1.1 HacTofAwWwen cTtaTbw.

1.1. NMncbMeHHOe obpaweHne, MNOCTYNUBLIEE BbICWEMY LO/MKHOCTHOMY /ULy
cybbekTa Poccuinickon depepaunn (pyKOBOAUTEN BbICWErO
NCNONHUTENbHOr0 OpraHa rocyfapCTBeHHOW BnacTm cybbekTa
Poccuiickoin depepaumn) u cogepxauee nHoopmMaumio 0 ¢pakTax BO3MOXHbIX
HapylweHnin 3akoHodaTenbcTBa Poccuiickon depepaummn B coepe
MUrpaunm, paccmaTpuBaeTcss B TeyeHue 20 AHel CO AHA perucTpauunu
NMMCbMEHHOIr 0 obpaleHuns.

2. B VCKAWUMTENbHLIX CAyvyasix, a TakKxe B C/ayyae HanpaB/ieHUS
3anpoca, nNpeAyCMOTPEHHOro 4YacTblo 2 cTaTbM 10 HacTosAwero
defepanbHOro 3akKOHa, PYKOBOAWUTE/b FOCYAapCTBEHHOro opraHa wuiwu
opraHa MecTHOro camoynpaBfeHusi, [O/HKHOCTHOE Nuuo nbo
YNO/THOMOYEHHOE Ha TO MU0 BNpaBe MNpPOANUTb CPOK pacCMOTPeEHUS
obpaweHus He 6osiee yem Ha 30 gHel, yBeAOMMB O MPOAJSIEHUUN CpOKa
€ro paccMoTpeHus rpaxgaHuHa, HanpaBuBwero obpauweHue.

Ctatba 13. JIM4YHbIA npuem rpaxgaH

1. J/INYHBLIA NpueM rpaxaaH B rocyAapCTBEHHbIX OopraHax, opraHax
MECTHOr0 camoynpaBfeHUs NPOBOAMTCSA WX PYKOBOAMTENAMU U



YNOMTHOMOYEHHLIMM Ha TO NuuamMn. WHGopmaums o mMecTe npuema, a TaKxe
06 YCTaHOB/IEHHbIX AN MpueMa AHAX U yacax AOBOAUTCH A0 CBeAEeHUs
rpaxmaaH.

2. Npn NU4YHOM nNpuemMe rpaxgaHuH npeabAaBnsaeT AOKYMEHT,
yAOCTOBeEpANWMA ero NIMYHOCTL.

3. CogepxaHue yCTHOro ob6palleHUss 3aHOCUTCSA B KapTOUKY JINYHOIO
npuema rpaxgaHuHa. B cnydae, ecnv W3/1I0XEHHble B YCTHOM o6palieHuu
GaKTbl U 06CTOSATENLCTBA SIBASKNTCA O4YEBUAHBIMU U He TpebyioT
[ONONHNUTENbHON NPOBEPKN, OTBET Ha obpalleHWe C corsacus
rpaxgaHumHa MoxeT 6blTb AaH YCTHO B XO4€ /IMYHOrO Npuema, O 4Yewm
fenaeTca 3annCb B KapToOuyKe /IMYHOrO npuema rpaxgaHuvHa. B
OoCTaslbHbIX CNyvyasiXx AaeTcs MUCbMEHHbIi OTBET MO CYWECTBY
nocTaB/ieHHbIX B o6palleHn BOMPOCOB.

4. MNucbMeHHOe ob6paweHne, MPUHATOE B XO4e JIMYHOro npuema,
NnoaexnuT perucTpauMm um paccMoTpeHulo B nopsake, yCTaHOBNEHHOM
HacToswMm deaepanbHbiM 3aKOHOM.

5. B cny4yae, ecsn B obpauweHun copepxaTcs BOMPOCH, peweHue
KOTOpPbIX HEe BXOAWUT B KOMMETEHLUW AaHHbIX FoCcyAapCTBEHHOr0 opraHa,
opraHa MeCTHOIro camoyrnpaB/leHUsa WAU AO/MKHOCTHOrO nua, rpaxgaHuHy
faeTca pa3bACHeHMe, KyJda U B KakoM nopsaake emy cnepyet
obpaTuTbCA.

6. B xoAe NUYHOro npuema rpaxgaHUHy MOXeT ObiTb OTKa3aHo B
fanbHelilleM paccMoTpeHuu obpalleHusi, ecniv emy paHee 6b1 gaH oTBeT
Mo CyWecTBY MNOCTaB/EHHbIX B o6palleHn BOMPOCOB.

7. OTAenbHble KaTeropuy rpaxgaH B cnydasx, nNpeaycMOTPeEHHbIX
3aKoHoAaTeNbLCTBOM Poccuilickoin depepauun, nonb3ywTCs NpaBoM Ha
NINYHBLIA Nprvem B MepBooYepenHOM MopsaKe.

Ctatba 14. KoHTpo/sib 3a cobsiogeHvem nopsgka paccMOTpeHus
obpaleHuni

rocygapCTBEHHbIE OpraHbl, OpraHsl MECTHOIMO cCamoynpaB/ieHUs U
[LO/MKHOCTHbIE /ML OCYWECTBST B npegenax CBOeli KoMmneTeHUuu
KOHTPO/b 3a cob6/iogeHeM Mopsifka paccMoTpeHus ob6palleHwnii,
aHaNnM3npywT coAepxaHue nocTynawwux o6paleHnin, NPUHUMAT Mepbl MO
CBOEBPEMEHHOMY BbLIIBIEHUIO U YCTPAHEHU MPUUYUH HapylieHusl npas,
CBO6OJ W 3aKOHHLIX WHTEPECcOB rpaxiaH.

Ctatba 15. OTBETCTBEHHOCTb 3a HapylweHue HacToswero depepanbHOro
3aKoHa

/lnua, BUWHOBHbLIE B HapylweHUn HacTosAlero depepanbHOro 3akoHa, HecyT
OTBETCTBEHHOCTbL, MNPEeAYCMOTPEHHYIO 3aKOHOAATE/IbCTBOM Poccuiickoi



degepauuu .

CTaTbsA 16. Bo3MelWeHUe MNPUUUHEHHBLIX YObLITKOB U B3biICKAHUE MOHECEHHbIX
pacxofoB Npu paccMoTpeHun obpalleHuii

1. lpaxgaHuH UMeeT MNpaBO Ha BO3MelWEHWEe YOLITKOB U KOMMEHcaLuio
MOpasibHOrO0 Bpefa, MNPUUYMHEHHbLIX HE3aKOHHbLIM AeliCTBUEM
(6e3neicTBMEM) rOCyAapCTBEHHOrO0 opraHa, opraHa MeCTHOro
camoynpaBfieHUss UNn AO/MKHOCTHOrO Nuua NMpu paccMOTPeHun obpaueHus,
Nno peweHuo cyga.

2. B cnyyae, ecnu rpaxgaHuH ykasas B 06paleHUn 3aBeAoMO JIOXHble
CBeAEeHNsI, pacxofbl, MOHECEHHble B CBA3M C PaCCMOTPEHUEM ob6paleHus
rocygapCTBEHHbIM OpPraHoOM, OpPraHoOM MEeCTHOrOo CamMOymnpaB/eHUs Wun
[AO/MKHOCTHBIM JIALOM, MOFYT 6biTb B3biCKaHbl C JaHHOr0 rpaxgaHuHa Mo
pelweHuno cyga.

Ctatbda 17. lMpu3HaHne He [eNCTBYWOWUMM Ha TeppuTtopum POCCUNCKOWN
defepaunn oTAeNIbHLIX HOPMATWUBHLIX MpPaBoOBbLIX akToB Cow3a CCP

Mpu3HaTb He [AelcTBylWMMU Ha TeppuTopun Poccuiickoii degepauuu:

1) Yka3 Mpe3unguyma BepxosBHoro Coseta CCCP ot 12 anpensa 1968 roga
N 2534-VII "O nopsagke pacCMOTpeHUA MpenoxXeHun, 3asaBAeHuin u
xano6 rpaxpaH" (BegomocTm BepxoBHoro Coseta CCCP, 1968, N 17,
cT. 144),

2) 3aKOH CCCP oT 26 wuioHA 1968 roga N 2830-VII "06 yTBepxaeHun
Yka3a MNpe3ungnyma BepxoBHoro Coseta CCCP "O nopsgke paccmMoTpeHuUs
npeanoxeHnii, 3aaBneHnii n xanob rpaxgaH" (BegomocTu BepxOBHOrO
CoseTta CCCP, 1968, N 27, cT. 237);

3) Ykas lMpe3ugnyma BepxoBHoro Coseta CCCP oT 4 mapTta 1980 roga N
1662-X "O BHeCeHUW WN3MEHEeHWn N [OMOSIHEHUI B YKa3s Mpe3ugunyma
BepxoBHOoro Coseta CCCP "O nopsagke paccMOTpeHUs npensioxeHuin,
3aaBneHnii n xanob rpaxpgaH" (BegomocTm BepxoBHOro CoseTta CCCP,
1980, N 11, cT1. 192);

4) 3aKoH CCCP oT 25 wuwoHA 1980 roga N 2365-X "06 yTBepxaeHun

Yka3os lpe3ngnyma BepxoBHoro Coseta CCCP 0 BHECEHUW U3MEHEHWUA W
OOMNOSIHEHU B HEKOTOpble 3akoHogaTesbHble akTbl CCCP" (BegomocTwn

BepxoBHOoro Coseta CCCP, 1980, N 27, cT. 540) B yacTu, Kacawuemncs
yTBepxaeHna Yka3za lpe3ugnyma BepxoBHoro CoBeTa CCCP "O BHeceHUM
N3MeHeHNn N ponosnHeHWn B Yka3 lMpe3ngnyma BepxoBHoro CoseTa CCCP
"0 nopsigke paccMOTpPEHUA MPeasoxXeHuin, 3asiBAEHUA U xanob rpaxgaH";

5) Yka3 Mpe3ngnyma BepxoBHoro Coseta CCCP ot 2 ¢eBpana 1988 ropga
N 8422-XI "O BHeceHWM AONOJIHEHUN B YKa3 [Mpe3ugnyma BepxoBHOro
CoseTa CCCP "O nopsgke pacCMOTPeHUS NpeaioKeHU, 3adaBNeHUn u



xano6 rpaxaaH" (BegomocTm BepxoBHoro Coseta CCCP, 1988, N 6, cT.

94);

6) 3akoH CCCP oT 26 masa 1988
Yka3oB lpe3ungnyma BepxoBHOIro
AONONMHEHUA B 3aKOHoAaTesibHble
CoseTa CCCP, 1988, N 22, cT.
yTBepxaeHusa Ykasa lpe3uguyma
AononHeHun B Yka3 [lpe3ngnymva

roga N 9004-XI "06 yTBepxaeHuu
CoBeTa CCCP O BHeCeHUN N3MEHEHUN U
akTel CCCP" (BegomocTu BepXxOBHOIo
361) B 4acTu, Kacawueiics
BepxoBHoro Coseta CCCP "O BHeceHuUH
BepxoBHoro Coseta CCCP "O nopsagke

paccMOTpEeHUsA NpeanoxeHwuii, 3asaBreHnii n xanob rpaxgaH".

Ctatba 18. BcTyn/sieHne B cuny

HacTodwero depepasbHOro 3akKoHa

HacToswnii ®esepanbHblii 3aKOH BCTynaeT B CWUy MO UCTedyeHun 180
AHel nocne gHs ero opuumManbHoro ony6/iMKoBaHUS .
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2 Maa 2006 rojga
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